
During the reporting period, the Bank organized over 15 thousand 
AML training sessions, covering employees of 2,016.4 thousand 
person-times in total, which included employees across various AML 
positions from institutions at all levels and of all ranks. The training 
content included interpretations of the latest AML regulatory policies, 
customer due diligence, and suspicious transaction monitoring. These 
efforts have comprehensively strengthened the AML awareness and 
professional capabilities of all employees.

Anti-money laundering training
AML training sessions

Over 15 thousand

Employees covered 

2,016.4 thousand 
person-times in total

Anti-Commercial Bribery 
and Anti-Corruption

The Bank formulated the Key Points of the Anti-Bribery and Anti-Corruption System of Postal Savings Bank of China, 
and continued to advance anti-corruption efforts. The Bank thoroughly implemented the requirements of full and 
strict governance over the Party, strengthened the building of an integrity culture, reinforced the ideological defenses 
of Party members and cadres against corruption, and fulfilled its compliance management responsibilities.

The Bank comprehensively enhanced the compliance of its customer due diligence framework and drove the 
centralized processing of specific due diligence tasks to enhance its capabilities to identify and control customer 
money laundering risks. The Bank continuously strengthened the monitoring of large-value and suspicious 
transactions, advanced the centralized management of suspicious transaction monitoring and analysis at the Head 
Office level, and actively developed intelligent analysis tools to improve the timeliness and effectiveness of suspicious 
transaction monitoring. The Bank systematically advanced the development of the money laundering risk 
assessment system, refined assessment methods and result application mechanisms, and conducted regular money 
laundering risk assessments at business and channel levels to consolidate the foundation of risk management. The 
Bank also conducted special self-inspections on AML special preventive measures, optimized functions of its 
list-based monitoring system, and continuously improved the quality and efficiency of the screening and 
management within the list-based monitoring system.

Customer due diligence

Leveraging advanced technologies such as knowledge graphs and 
large language models, the Bank has built a new monitoring and 
reporting system for suspicious money laundering transactions, 
with graph intelligence at its core. Based on visual analytics graphs, 
the Bank effectively visualized the evidence chains of group-based 
money laundering activities, improving analysis efficiency by 
approximately 30%. Supported by graph algorithm models, the 
Bank conducted in-depth mining of hidden money laundering 
chains, providing a powerful supplement to the existing monitoring 
model system. Powered by large language models, the Bank 
automated the generation of suspicious activity reports, with a total 
of approximately 615.4 thousand reports generated intelligently and 
an average of over 3,000 reports produced daily. This has 
significantly enhanced the case handling efficiency and analysis 
quality of its analysts.

Intelligent anti-money laundering system

The Bank has formulated incentive measures to reward employees who resist, report, or prevent illegal acts or 
violations. Employees are encouraged to report misconduct, and those who report violations committed by others will 
be rewarded. The measures for handling employees' violations clearly stipulate accountability standards for 
violations such as leaking report contents, obstructing or interfering with the handling of matters reported through 
letters or visits, and retaliating against whistleblowers, thereby further strengthening the protection of whistleblowers.

The Bank deepened disciplinary education, holding three bank-wide thematic lectures, circulating notices on typical 
cases, and organizing staff to watch education warning videos and observe court hearings of duty-related crimes, all 
aimed at reinforcing lessons learned and maintaining constant vigilance. Upholding a coordinated approach to 
tackling both misconduct and corruption, the Bank carried out a special rectification campaign targeting issues such 
as unauthorized banquets and the acceptance of gifts from subordinates, and rigorously investigated misconduct 
and corruption that directly harmed the interests of employees and the public. The Bank launched an integrity culture 
campaign under the theme "Clean PSBC Benefits All", receiving nearly 1,000 pieces of work. It also established a 
dedicated "Clean PSBC" zone on its intranet, with plans to develop it into an integrity education platform.

The Bank strictly complied with national AML and counter-terrorist financing laws and regulations, as well as the 
requirements of regulatory authorities including the PBOC, and further refined the AML and counter-terrorist 
financing internal control system, striving to build a secure, sound, and reliable financial environment.

Total number of reports intelligently generated

Number of reports produced daily on average

approximately 615.4 thousand

Over 3,000 

Excellent works in the integrity culture campaign launched by PSBC under the theme "Clean PSBC Benefits All"

Environmental Topics Social Topics Governance Topics

Anti-Commercial Bribery and Anti-Corruption Anti-Unfair Competition Governance Performance

Institutional Building

Whistleblower Protection

Integrity Culture Building and 
Anti-Corruption Training

Anti-Money Laundering (AML)
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Anti-Unfair Competition
The Bank strictly abided by relevant laws, regulations and regulatory requirements, established and improved 
marketing and promotion management systems, strengthened whole-process risk control, resolutely prevented 
unfair competition and false promotion, and effectively protected consumers' legitimate rights and interests. For 
specific measures, please refer to the section "Consumer Protection - Fair Marketing Communications".

The Bank strictly complied with laws and regulations such as the Patent Law of the People's Republic of China, the 
Trademark Law of the People's Republic of China, and the Copyright Law of the People's Republic of China, and 
attached great importance to the creation, application and protection of intellectual properties. It has formulated the 
Measures of Postal Savings Bank of China for the Management of Intellectual Property, applied for various types of 
intellectual property rights in time, safeguarded its legitimate rights and interests in all innovation outcomes in 
accordance with the law, respected the intellectual properties of others, and focused on preventing the risk of 
intellectual property infringement.

During the reporting period, the Bank did not experience any major intellectual property infringement incidents or any 
lawsuits or major administrative penalties caused by unfair competition.

Governance Performance

2025Indicator UnitTopic

10 thousand 
person-times

AML

Cumulative number of participants in AML training

Number of anti-corruption training sessions 
provided to Directors and employees

Anti-commercial 
bribery and 

anti-corruption

Number of  Directors and employees who 
participated in anti-corruption training

Training hours on anti-corruption for Directors 
and employees

Anti-Commercial Bribery and Anti-Corruption Anti-Unfair Competition Governance Performance

15

196,886

311,044

Number of closed AML-related cases involving 
the Bank

0

Environmental Topics Social Topics Governance Topics

Number of AML training sessions time

time

person

hour

case

15,897

201.64
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GHG Emissions Inventory 
Report

Response

Principle 1: Alignment

Describe (high-level) your bank's business model, including the main business lines, customer segments served, 
types of products and services provided, the main sectors and types of activities across the main geographies in 
which your bank operates or provides products and services. Please also quantify the information by disclosing e.g. 
the distribution of your bank's portfolio (%) in terms of geographies, business areas or by disclosing the number of 
customers and clients served.

Please describe how your bank has aligned and/or is planning to align its strategy to be consistent with the 
Sustainable Development Goals (SDGs), the Paris Climate Agreement, and other international frameworks such as 
the Kunming-Montreal Global Biodiversity Framework (GBF), the United Nations Guiding Principles on Business and 
Human Rights (UNGPs), the forthcoming instrument on plastic pollution etc.

Include any other national and/or regional frameworks that your bank has a strategy to align with where relevant.

As a leading large retail bank in China, the Bank remains steadfast in its commitment to serving Sannong 
customers, urban and rural residents and SMEs. Relying on its unique model and resource endowment featuring 
directly-operated and agency outlets, it is dedicated to providing services to the most dynamic customer groups 
that are driving forces behind China's economic transformation. As of the end of 2025, the Bank operated nearly 
40 thousand outlets and served over 680 million personal customers; the balance of inclusive loans to MSEs 
amounted to RMB1.80 trillion, and the balance of agriculture-related loans reached RMB2.51 trillion, with the 
shares both ranking in the forefront among major state-owned banks.

Link and References

Response

We will align our business strategy to be consistent with and contribute to individuals' needs and society's goals, 
as expressed in the UN Sustainable Development Goals (SDGs), the Paris Climate Agreement, and relevant 
national and regional frameworks.

Indexes of Preparation Basis

Business Model

2025 Sustainability Report, P07 About PSBC, P23 Inclusive Finance, P75-80 Deepening Inclusive Finance.

Strategic Alignment

The Bank adheres to the people-centered values and prioritizes serving the real economy as the fundamental 
purpose, with the prevention and control of financial risks as an enduring task. Centering around the strategic 
objectives and guidelines of the 14th Five-Year Plan, it endeavors to develop technology finance, green finance, 
inclusive finance, pension finance, and digital finance. It was committed to building a healthy and balanced 
development model. The Bank supports the United Nations' Sustainable Development Goals (SDGs) for 2030 and 
the Paris Agreement, vigorously develops sustainable finance, green finance, and climate finance, supports 
biodiversity conservation, and made significant efforts in promoting green finance. In 2023, the Bank signed up 
to the United Nations Sustainable Blue Economy Finance Initiative, making it the first large state-owned 
commercial bank in China to do so.

Progress Report on the UN Principles for 
Responsible Banking 

 

温室气体排放第三方声明 
Greenhouse Gas Emissions Third-Party Statement 

  
排放单位： 中国邮政储蓄银行股份有限公司 
Emitting Entity: Postal Savings Bank of China Co., Ltd. 
核算边界：2025 年 1 月 1 日-2025 年 12 月 31 日 
Accounting Boundary: January 1, 2025 – December 31, 2025 
温室气体排放量： 
Greenhouse gas emissions: 
 

排放类别 
Category of emissions 

排放量 
Emissions 

直接排放（范围 1）（吨二氧化碳） 
Direct emissions (Scope1) (tons of carbon dioxide) 41859.01 

间接排放（范围 2）（吨二氧化碳） 
Indirect emissions (Scope 2) (tons of carbon dioxide) 689428.81 

温室气体排放量（范围 1 和范围 2）（吨二氧化碳） 
Greenhouse gas emissions (Scope 1&2) (tons of carbon dioxide) 731287.82 

人均温室气体排放量（范围 1 和范围 2）（吨二氧化碳/人） 
Greenhouse gas emissions per capita (Scope 1&2) (tons of carbon dioxide per person) 3.72 

其他间接排放（范围 3）（吨二氧化碳） 
Other indirect emissions (Scope 3) (tons of carbon dioxide) 7442.02 

 
注： 
Notes: 
1、温室气体排放数据统计包括中国邮政储蓄银行总行、36 个境内分行全辖、2 个子公司。 
The GHG statistics cover the Postal Savings Bank of China Head Office, the entire jurisdiction of thirty-six domestic 
branches, and two subsidiaries. 
2、温室气体排放依据《公共建筑运营单位（企业）温室气体排放核算方法和报告指南（试行）》、《ISO14064-
1 温室气体第一部分组织层次上对温室气体排放和清除的量化和报告的规范及指南》、《温室气体核算体系：
企业核算与报告标准》进行核算。 
Greenhouse gas emissions are calculated in accordance with the Guidelines for the Accounting and Reporting of 
Greenhouse Gas Emissions from Public Building Operating Units (Enterprises) (Trial), ISO 14064-1:2018 
Greenhouse gases — Part 1: Specification with guidance at the organization level for quantification and reporting 
of greenhouse gas emissions and removals , and the Greenhouse Gas Protocol: A Corporate Accounting and 
Reporting Standard . 
3、排放单位范围 1 和范围 2 的主要排放源为天然气、液化石油气、煤、柴油、汽油、醇基燃料和外购电力
（包括电力、热力和冷量）。范围 3 温室气体排放包含外购商品和服务（纸张）和运营中产生的废弃物（水）
导致的排放。 
The main emission sources for Scope 1 and Scope 2 emissions were natural gas, LPG, coal, diesel, gasoline, alcohol-
based fuel, and purchased electricity (including the purchased electricity, heat, and cooling). Scope 3 greenhouse gas 
emissions encompass purchased goods and services (such as paper), and waste generated during operations (water). 
 

发证机构 
Issued by 

中国船级社质量认证有限公司 
China Classification Society Certification Co., Ltd 

发证日期  2026 年 3 月 17 日  
Issued on  March 17, 2026  
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Principle 3: Clients and Customers

We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic 
activities that create shared prosperity for current and future generations.

Response
Response

Show that your bank has set and published a minimum of two SMART targets which address at least two different 
areas of most significant impact that your bank identified in its impact analysis. Once targets are set, explain the 
actions taken and progress made. Include details regarding: Alignment, Baselines, Targets, Target Implementation & 
Monitoring (and KPIs), Action Plans/ Transition plans and Milestones.

Banks are encouraged to disclose information regarding actions they are taking in four priorities laid out in Leading 
the Way to a Sustainable Future: Priorities for a Global Responsible Banking Sector.

Describe how your bank has worked with and/or is planning to work with its clients and customers to encourage 
sustainable practices and enable sustainable economic activities. It should include information on the client 
engagement strategy including but not limited to actions planned/implemented to support clients' transition, selected 
indicators on client engagement and, where possible, the impacts achieved.

The Bank has formulated and published targets in the areas of green finance and inclusive finance, and taken 
actions year by year to promote the achievement of targets.
Green finance:
The Bank continues to push forward the building of a green bank from a strategic perspective, acting as a 
pioneer in green finance. In accordance with PSBC's 14th Five-Year Plan Outline of Postal Savings Bank of China 
and other relevant documents, the Bank has formulated the Action Plan of Postal Savings Bank of China for the 
Implementation of Carbon Peaking and Carbon Neutrality Goals, Green Finance Work Program of Postal Savings 
Bank of China, as well as the Plan Postal Savings Bank of China for the High-quality Development of Green 
Finance, integrating sustainability philosophies such as climate change tackling into its development strategy, 
governance structure, corporate culture, and business processes. The Bank has clearly defined the focus on 
vigorously developing sustainable finance, green finance, and climate finance, and fully implemented the major 
decisions and plans of the CPC Central Committee and the State Council regarding carbon peaking and carbon 
neutrality and other key initiatives, striving to build the Bank into a first-class green inclusive bank, a 
climate-friendly bank and an eco-friendly bank. Under the framework of the high-quality development of green 

Inclusive finance:
The Bank adheres to the service philosophy of "delivering inclusive financial services in both urban and rural 
areas", continuously optimizes the inclusive financial service framework, and builds itself as a main force in 
serving rural revitalization and a benchmark bank in inclusive finance. To achieve the high-quality development of 
inclusive finance, the Bank has taken a customer-centric and market-oriented approach, balanced development 
and security in inclusive finance, optimized key elements such as products, marketing, and collaboration, 
focused on ensuring the adequate supply, stable pricing, and an improved structure of inclusive credit, and gone 
all out to promote service model innovation and process reengineering. It has deepened digital transformation 
and intensive operation, and made all-round efforts to build an inclusive finance service framework characterized 
by a sound management framework, distinctive culture, an efficient business model, a professional talent team, 
and strong technological empowerment. The Bank has expanded the reach of inclusive financial services, 
enhanced specialized and integrated service capabilities, and developed a truly accessible and affordable model, 
thereby better satisfying the diverse and inclusive financial needs of the people and the real economy. As at the 
end of 2025, the balance of inclusive loans to MSEs was RMB1.80 trillion, and the balance of agriculture-related 
loans was RMB2.51 trillion, both ranking in the forefront among major banks in terms of their shares in total loans.

finance, the Bank has enhanced financial support for transitional economic activities, fostered the distinctive 
strengths of transition finance, enriched the products and services for green finance and transition finance, and 
driven the low-carbon transformation of its asset portfolio and operations. As at the end of 2025, the balance of 
green loans reached RMB1,006,371 million, a year-on-year increase of 17.15%; the balance of green bond 
investments stood at RMB48.652 billion.

Green finance:
The Bank actively and gradually promotes carbon accounting for corporate customers with non-mandatory 
disclosure of environmental information. In cooperation with the Institute of Public and Environmental Affairs 
(IPE), the Bank applies the GHG emissions accounting platform (InsBlue) to provide real-time online GHG 
emissions accounting for enterprises. Corporate carbon accounting is a meaningful attempt and exploration by 
the Bank in promoting the green and low-carbon transition of enterprises, improving risk management, 
standardizing information disclosure, etc. As at the end of 2025, the Bank had completed carbon accounting for 
more than 20 thousand corporate clients. The Bank actively promoted product innovation to assist enterprises in 
low-carbon transformation. Branches in Shenzhen, Beijing, etc., launched the "Carbon Reduction Loan" service, 
and linked loan interest rates to the effectiveness of enterprise emission reductions, achieving refined pricing of 
contributions to carbon emission reduction, and using market-based mechanisms to encourage corporate clients 
to proactively practice low-carbon development.

Targets, Target Implementation, and Action Plans/Transition Plans

Client and Customer Engagement

Principle 2: Impact and Target Setting

Response

Show how your bank has identified, prioritized and measured the most significant impacts associated with its 
portfolio (both positive and negative). Determine the priority areas for target setting. Include details regarding: Scope, 
Portfolio Composition, Context, and Performance Measurement.

The impact analysis should include assessment of the relevance of the four priorities laid out in Leading the Way to a 
Sustainable Future: Priorities for a Global Responsible Banking Sector, as part of its initial or ongoing impact analysis.

Impact Analysis

Link and References
2025 Sustainability Report, P31-38 Assessment of Sustainability Topics

The Bank has identified seven topics of double materiality out of 21 topics, including climate change tackling, 
rural vitalization, inclusive finance, innovation-driven, consumer rights protection (safety and quality of products 
and services), data security and customer privacy protection, and employees.

We will continuously increase our positive impacts while reducing the negative impacts on, and managing the 
risks to, people and environment resulting from our activities, products and services. To this end, we will set and 
publish targets where we can have the most significant impacts.

Link and References
2021 Corporate Social Responsibility (Environmental, Social and Governance) Report of Postal Savings Bank of 
China, P25-26 PSBC's 14th Five-Year Plan Outline

2025 Sustainability Report, P21-24 Financial Support for Sustainable Development; P45-47 Climate-related 
transition plans.

Link and References

2024 Sustainability Report, P14 Strategic Positioning, P55-58 Enhancing Green Management.

2025 Sustainability Report, P21-24 Financial Support for Sustainable Development; P61-62 Protecting the 
Ecological Redline.
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The Bank has formulated the Implementation Measures for Green Procurement, and has specified that under the 
principles of openness, fairness, and impartiality, priority shall be given to products and services that are 
eco-friendly, energy-efficient, resource-recyclable, and conducive to comprehensive resource utilization. The 
Bank also requires suppliers of equipment, furniture, and goods to sign and implement the Agreement on Energy 
Conservation, Emissions Reduction, and Green Development, and continuously strengthens and encourages 
suppliers to jointly fulfill their social responsibilities including those related to such as green environmental 
protection.

Response
Green finance:
The Bank strictly complies with the Environmental Protection Law of the People's Republic of China, the 
Regulation on the Implementation of the Land Administration Law of the People's Republic of China and other 
relevant laws and regulations, and has signed the United Nations Sustainable Blue Economy Finance Initiative, the 
first large state-owned commercial bank in China to do so. The Bank continuously deepens its awareness of 
ecosystem and biodiversity protection, and advances the development of biodiversity finance and blue finance 
businesses through organizational building and business innovation. It has inaugurated the Bank's first blue 
finance service center at the Yangxi County Sub-branch in Yangjiang City, Guangdong Province; has launched the 
carbon reduction loans to steer funds towards energy-saving and emission-reduction enterprises; has issued 
Jiangsu Province's first marine carbon sink loan for shellfish products "Clam Loan"; and has issued China's first 
"Wetland Biodiversity Protection Carbon Sink Loan", which is used for the purchase of benthic fry and biodiversity 
protection in scenic areas. The Bank also actively promotes the development of marine ranches, and supports 

Response
To standardize the disclosure of sustainability information, accurately reflect the Bank's core sustainability 
priorities, and comply with the relevant requirements of the MOF, SSE, and Hong Kong Stock Exchange, PSBC 
has proactively and responsibly consulted, engaged and partnered with relevant stakeholders, actively advancing 
the achievement of society's goals.

Positioning itself as a leading large retail bank in China, the Bank adheres to its mission of "serving Sannong 
customers, urban and rural residents, and SMEs", based on which it has conducted a comprehensive review of its 
core business activities and commercial relationships. It has systematically analyzed applicable laws and 
regulations, regulatory policies (such as regulatory requirements related to green finance and rural revitalization), 
standards of the banking industry, and development trends, benchmarked core concerns against peer practices, 
identified its key stakeholders, including shareholders/investors and creditors, governments, regulatory 
authorities, customers, partners and suppliers, employees, the general public and the media, etc. The Bank has 
taken into account the characteristics of the banking industry and the Bank's business operations, identified 21 
sustainability topics through interviews with departments at the Head Office, stakeholder surveys by 
questionnaires, evaluations by experts in the field of sustainability and other methods, and has conducted a 
materiality assessment of these topics. The Bank has identified a total of seven topics of double materiality, 
including climate change tackling, rural revitalization, inclusive finance, innovation-driven, consumer rights 
protection (safety and quality of products and services), data security and customer privacy protection, and 
employees. On this basis, the Bank promotes the disclosure of relevant information.

Inclusive finance:
Relying on nearly 40 thousand outlets with extensive coverage of urban and rural areas, the Bank innovated 
financial service models for "Sannong", urban and rural residents, and SMEs, continuously optimized the 
inclusive finance service system, and built itself into a main force in serving rural revitalization and a benchmark 
bank in inclusive finance. By strengthening the "scenario+" customer service system, upgrading the "credit+" 
integrated service model, deepening the coordination mechanism for financing MSEs, and launching exclusive 
discount products for MSEs such as "Inclusive Discount", the Bank solidly advanced the implementation and 
refinement of inclusive finance. The development of related businesses can drive an increase in interest income, 
fees, and commission income.

clients in reducing the disturbance of human activity to the marine ecosystem; the Bank has launched its first 
intellectual property pledge loan of "biodiversity + blue finance". To cope with climate change, it can drive an 
increase in interest income, fees, and commission income.

Inclusive finance:
In the field of rural revitalization, the Bank continued to implement differentiated financial support policies for 
areas lifted out of poverty and key counties receiving national assistance for rural revitalization, covering internal 
fund transfer pricing, due diligence exemption and other aspects. Focusing on key counties receiving national 
assistance for rural revitalization, the development of specialty industries in areas lifted out of poverty, and 
resettlement communities for poverty alleviation relocation, the Bank intensified credit support to meet the needs 
of industrial development and rural development in areas lifted out of poverty. As at the end of the reporting 
period, the Bank's balance of loans granted to areas lifted out of poverty (832 counties lifted out of poverty) 
amounted to RMB632,625 million in total, an increase of RMB67,989 million compared with the beginning of the 
year. The balance of loans granted to key counties receiving national assistance for rural revitalization amounted 
to RMB78,437 million, representing an annual growth rate of 16.63%, higher than the growth rate of total loans.

In the field of MSEs, the Bank advanced the MSE financing coordination mechanism, actively participated in local 
task forces to carry out "Visiting Thousands of Enterprises and Tens of Thousands of Households" initiative, 
proactively helped to resolve operational challenges faced by MSEs, prioritized resource allocation to key sectors 
such as foreign trade, private enterprises, technology, and consumer goods, and promoted the resolution of 
operational difficulties and problems of MSEs.

Describe what strategic business opportunities in relation to the increase of positive and the reduction of negative 
impacts your bank has identified and/or how your bank has developed these in the reporting period. Provide 
information on sustainability-related products and services and frameworks in place that support the transition needs 
of clients, size of the sustainable finance portfolio in USD or local currency and/or as a % of your bank's portfolio, and 
which SDGs or impact areas you bank is striving to make a positive impact on (e.g. green mortgages—climate, social 
bonds—inclusive finance, etc.).

* Provide information on the sustainable finance frameworks/standards/taxonomies used to label sustainable 
investment and finance volumes

Business Opportunities

Principle 4: Stakeholders

We will proactively and responsibly consult, engage and partner with stakeholders to achieve social goals.

Stakeholder Identification and Consultation

Describe which stakeholders (or groups/types of stakeholders) your bank has identified, consulted, engaged, 
collaborated or partnered with for the purpose of implementing the Principles and improving your bank's impacts. 
This should include a high-level overview on how your bank has identified relevant stakeholders, what issues were 
addressed/results achieved and how they fed into the action planning process.

Link and References
2025 Interim Environmental Information (Sustainable Finance) Report, P18 Innovation in Green Financial Products 
and Services

2025 Sustainability Report, P52 Regarding the Bank's own operations, P56 Supporting the Low-Carbon Transition 
of Specialized and Sophisticated Enterprises that Produce Novel and Unique Products; P69-74 Serving Rural 
Revitalization; P75-80 Deepening Inclusive Finance.

2025 Annual Report P213 Environmental and Social Responsibilities

Link and References
2023 Corporate Social Responsibility (Environmental, Social and Governance) Report of Postal Savings Bank of 
China, P59 Strengthening Green Management

2025 Interim Environmental Information (Sustainable Finance) Report, P20 Innovative products based on 
carbon reduction information, P23 Business Innovation Cases

2025 Sustainability Report, P33-34 Analysis of the Impacts, Risks and Opportunities of Topics with Double 
Materiality for PSBC in 2025, P61-62 Protecting the Ecological Redline; P75-80 Deepening Inclusive Finance
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Response

The Bank has established an efficient, collaborative ESG governance structure consisting of the Shareholders' 
General Meeting, the Board of Directors, the Board of Supervisors, and the senior management, with a clear 
division of responsibilities among them, thus providing a strong organizational and institutional guarantee for 
implementing ESG principles, advancing sustainable development and taking on the responsibility of a 
major state-owned bank. There are six special committees under the Board of Directors. Among them, the 
responsibilities of three committees in sustainability governance are described as follows. The Strategic Planning 
Committee is mainly responsible for reviewing the overall development strategic plan (including ESG), strategic 
capital allocation and asset-liability management objectives, major investment and financing plans, and other 
matters affecting the Bank's development. It is also responsible for listening to reports on the progress of green 
finance and data governance, and making recommendations to the Board of Directors. The Social Responsibility 
and Consumer Rights Protection Committee is mainly responsible for formulating the social responsibility 
strategies, policies and objectives, as well as the basic management systems in line with the Bank's development 
strategy and actual situation; supervising, inspecting and assessing the implementation progress and effect of the 
relevant strategies, policies, objectives and basic management systems. The Risk Management Committee is 
mainly responsible for reviewing and revising the Bank's risk management strategies, basic policies on risk 
management, risk appetite, comprehensive risk management framework, and important procedures and policies 
of risk management, covering factors such as ESG and climate risk; listening to risk management reports, 
including those on climate risk, and making suggestions to the Board of Directors.

provided financial support to 985 outstanding graduates through the "PSBC Charity Scholarship" program, and 
donated materials and sports equipment to rural students through the "PSBC Charity Parcel" program, contributing to 
educational equity and the all-round development of students. The Bank promotes the development of the "PSBC Care 
Stations+" initiative. It has set up 7,067 such stations nationwide, and carried out 13.1 thousand heartwarming and 
beneficial public activities, serving over 6.2 million person-times, and forging a bridge that connects enterprises 
and communities. All branches took coordinated action. The Fujian Branch launched a used clothing recycling 
campaign themed "Turning Trash into Treasure" to implement the concept of green and low-carbon development; 
the Jiangxi Branch set up the "PSBC with You" Lei Feng spirit promotion volunteer service team, carrying out a 
series of public welfare activities to spread warmth; the Sichuan Branch built the "Children's Companion Home" to 
support left-behind children, having provided care to 2,560 such children in total over the past five years; the 
Xizang Branch launched a public welfare initiative for cataract screening and vision restoration surgery, helping 
58 patients regain their eyesight.

Response

The Bank actively promotes social welfare initiatives and fosters a culture of responsible banking among its 
employees. PSBC Charity Foundation continuously focuses on the field of education, raising a total of RMB8,045.8 
thousand in 2025. Through the "PSBC Self-improvement Class" program, it has supported 42 classes and benefited 
2,100 senior high school students from economically disadvantaged families, while organizing distinctive activities 
designed to help final-year high school students with career planning and psychological stress relief. It has also 

Response
The Bank incorporated ESG and climate risks into its comprehensive risk management framework, established an 
environmental information database, identified and assessed climate risks, and carried out special surveys on 
ESG and climate risks as well as climate risk stress tests, continuously enhancing its ESG and climate risk 
management capabilities. PSBC takes ESG risks as a necessary part and an important element of the due 
diligence process, objectively evaluates the ESG risk of customers or projects, puts forward preliminary ESG risk 
classification recommendations, and strictly implements the one-vote veto mechanism for environmental 
protection.

Describe the relevant governance structures, policies and procedures your bank has in place/is planning to put in 
place to manage significant positive and negative (potential) impacts (including accountability at the executive 
leadership level, clearly defined roles and responsibilities for sustainability matters in internal processes, etc.) and 
support the effective implementation of the Principles for Responsible Banking.

Governance Structure for Implementation of the Principles for Responsible Banking

 Promoting a Culture of Responsible Banking

Describe the initiatives and measures of your bank to foster a culture of responsible banking among its employees 
(e.g., capacity building, e-learning, sustainability trainings for client-facing roles, inclusion in remuneration structures 
and performance management and leadership communication, amongst others).

Principle 5: Governance and Culture

We will implement our commitment to these Principles through effective corporate governance and a culture of 
responsible banking.

Principle 6: Transparency and Accountability

We will periodically review our individual and collective implementation of these Principles and be transparent 
about and accountable for our positive and negative impacts and our contribution to society's goals.

The information provided in the Progress Report of Signatories to the Principles for Responsible Banking is 
sufficient. If third-party assurance has been undertaken, provide details on the scope of assurance and the link to 
the Independent (Limited) Assurance Report.

Please describe what due diligence processes your bank has installed to identify and manage environmental and 
social risks associated with your bank's investment portfolio. This can include aspects such as identification of 
significant/salient risks, environmental and social risks mitigation and definition of action plans, monitoring and 
reporting on risks and any existing grievance mechanism, as well as the governance structures your bank has in 
place to oversee these risks.

 Risk and Due Diligence Processes

Link and References
2025 Sustainability Report, P31-38 Assessment of Sustainability Topics

Link and References
2025 Interim Environmental Information (Sustainable Finance) Report, P2-3 Governance, P84-86 Corporate Governance

2025 Sustainability Report, P25-30 Sustainability Management

Link and References
2025 Sustainability Report, P101-106 Engaging in Social Welfare Activities

Link and References
2025 Sustainability Report, P49-50 Management of Impacts, Risks and Opportunities

Response
The Bank engages a third-party assurance provider annually to conduct independent verification of key data in its 
sustainability report, and has an independent assurance report issued, ensuring the accuracy and reliability of the 
relevant information.

Link and References
2025 Sustainability Report, P121-136 Third-Party Assurance Report
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Disclosure requirements

Context Index of the Guidelines No. 14 of 
Shanghai Stock Exchange for Self-Regulation of 
Listed Companies—Sustainability Report (Trial) 

Climate change tackling

Pollutant discharge

Waste disposal

Ecosystem and biodiversity protection

Environmental compliance management

Energy usage

Usage of water resources

Circular economy

Rural revitalization

Contributions to the society

Innovation-driven

Ethics of science and technology

Supply chain security

Equal treatment to small and medium -sized 
enterprises

Safety and quality of products and services

Data security and customer privacy protection

Employees

Due diligence

Communications with stakeholders

Anti-commercial bribery and anti-corruption

Anti-unfair competition

Corresponding chapter

Climate Change Tackling

Adhering to Green Operations

Adhering to Green Operations

Adhering to Green Operations

Protecting the Ecological Redline

Adhering to Green Operations

Adhering to Green Operations

Promoting Circular Economy

Serving Rural Revitalization

Engaging in Social Welfare Activities

Pooling Efforts to Drive Innovative Development

Upholding the Ethics of Science and Technology

Ensuring Supply Chain Security

Ensuring Supply Chain Security

Consumer Rights Protection

Protecting Data Privacy and Security

Supporting Employee Development

Assessment of Sustainability Topics

Assessment of Sustainability Topics

Anti-Commercial Bribery and Anti-Corruption

Anti-Unfair Competition

Context Index of HKEX Environmental, Social and 
Governance Reporting Code

A．Environmental

Part C: "Comply or explain" Provisions Corresponding chapter

Aspect A1:
Emissions

KPI A1.1

KPI A1.3

KPI  A1.4

KPI  A1.5

KPI  A1.6

General Disclosure Adhering to Green Operations

Aspect A2:
Use of 
Resources

KPI  A2.1

KPI  A2.2

KPI  A2.3

KPI  A2.4

KPI A3.1

KPI  A2.5

General Disclosure

General Disclosure

Aspect A3: 
The 
Environment 
and Natural 
Resources

Adhering to Green Operations,
Environmental Performance

Adhering to Green Operations,
Environmental Performance

Adhering to Green Operations,
Environmental Performance

Adhering to Green Operations,
Environmental Performance

Adhering to Green Operations,
Environmental Performance

Adhering to Green Operations

Adhering to Green Operations

Adhering to Green Operations

Adhering to Green Operations

Adhering to Green Operations

N/A

Climate Change Tackling, Adhering to 
Green Operations, Protecting the 
Ecological Redline, Promoting 
Circular Economy

Climate Change Tackling, Adhering to 
Green Operations, Protecting the 
Ecological Redline, Promoting 
Circular Economy

146145



Third-Party Assurance Report Indexes of Preparation Basis Feedback FormGHG Emissions Inventory Report

Part C: "Comply or explain" Provisions

Aspect B1: 
Employment

KPI B1.2

KPI B2.1

General Disclosure

General Disclosure

KPI B2.2

KPI B2.3

Aspect B2: 
Health and 
Safety

Aspect B3: 
Development 
and Training

Operating Practices

Aspect B4:
Labor 
Standards

General Disclosure

KPI B5.1

KPI B5.2

KPI B5.3

KPI B5.4

Consumer Rights Protection 

Consumer Rights Protection 

Consumer Rights Protection 

Anti-Unfair Competition

Aspect B5: 
Supply Chain 
Management

Aspect B6: 
Product 
Responsibility

KPI B6.1 N/A

N/A

Aspect B7:
Anti-corruption

Community

General Disclosure Engaging in Social Welfare Activities

Engaging in Social Welfare Activities

Engaging in Social Welfare ActivitiesKPI B8.1

KPI  B8.2

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

KPI B7.1

General Disclosure

KPI B7.2

KPI B7.3

Employment and Labor Practices

B. Social

KPI B3.1

KPI B3.2

General Disclosure

General Disclosure

KPI B4.1

KPI B4.2

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development, 
Social Performance

Supporting Employee Development, 
Social Performance

Supporting Employee Development, 
Social Performance

Supporting Employee Development, 
Social Performance

Supporting Employee Development, 
Social Performance

Supporting Employee Development, 
Social Performance

Ensuring Supply Chain Security

Ensuring Supply Chain Security

Ensuring Supply Chain Security, 
Social Performance

Ensuring Supply Chain Security

Ensuring Supply Chain Security

Aspect B5: 
Supply Chain 
Management

Anti-Commercial Bribery and Anti-Corruption

Anti-Commercial Bribery and Anti-Corruption

Anti-Commercial Bribery and Anti-Corruption

Anti-Commercial Bribery and Anti-Corruption

Aspect B8: 
Community 
Investment

General Disclosure

KPI B1.1

Corresponding chapter
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Part D: Climate-related Disclosures

(I) Governance Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling

Climate Change Tackling, 
Environmental Performance

(II) Strategy

Climate-related risks and opportunities

Business model and value chain

Strategy and decision-making

Financial position, financial performance and cash flows

Climate resilience

(III) Risk Management

(IV) Metrics and Targets

Greenhouse gas emissions

Climate-related transition risks

Climate-related physical risks

Climate-related opportunities

Capital deployment

Internal carbon prices

Remuneration

Industry-based metrics

Climate-related targets

GRI Standards Corresponding chapterDisclosed item

GRI 2: 
General 
Disclosures 
2021

2-1 Organizational details

2-2 Entities included in the organization's
sustainability reporting

2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business 
relationships

2-7 Employees

2-8 Workers who are not employees

2-9 Governance structure and composition

2-10 Nomination and selection of the highest 
governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in 
overseeing the management of impacts

2-13 Delegation of responsibility for managing 
impacts

2-14 Role of the highest governance body in 
sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest 
governance body

About PSBC

About PSBC, About the Report

About the Report

About the Report

Third-Party Assurance Report

Message from the Chairman, 
Message from the President, 
See the Annual Report

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

Supporting Employee Development

See the Annual Report

Sustainability Management

Sustainability Management

Statement of the Board of 
Directors

N/A

N/A

Assessment of Sustainability 
Topics

Sustainability Management

GRI Standards Index of the 
Global Sustainability Standards Board

Corresponding chapter
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GRI Standards Corresponding chapterDisclosed item

GRI 2: 
General 
Disclosures 
2021

GRI 3: 
Material 
Topics 
2021

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising 
concerns

2-27 Compliance with laws and regulations

2-28 Membership associations

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

Due Diligence and Communications 
with Stakeholders

Assessment of Sustainability Topics

Assessment of Sustainability Topics

Assessment of Sustainability Topics

3-1 Process to determine material topics

3-2 List of material topics

3-3 Management of material topics

2-18 Evaluation of the performance of the highest
governance body

See the Annual Report

See the Annual Report

See the Annual Report

See the Annual Report

About PSBC

About PSBC

N/A

N/A

N/A

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable development strategy

2-23 Policy commitments

Sustainability Management

Sustainability Management

Sustainability Management

Dear readers,

Thank you for taking the time to read the 2025 Sustainability Report of Postal Savings Bank of China Co., Ltd. We 
value your opinions and appreciate it if you could kindly let us know your comments and suggestions to help us make 
this report better.

Contact information: General Office of Postal Savings Bank of China Co., Ltd.

Address: No. 3 Financial Street, Xicheng District, Beijing, China

Postal code: 100808

Fax: 86-10-68858859

Email: csr@psbcoa.com.cn

1.Please identify yourself with one of the following options:

Government□  Regulator□  Shareholder□  Investor□  Creditor□  Customer□  Employee□ Partner 

and suppl ier□  Industry peer/Industry associat ion□  Environmental  protect ion organizat ion□  

Community/Public□  Media□  Others□ 

2.What's your overall impression of this report?

Excellent□  Good□  Acceptable□  Poor□  Very poor□  

3.What do you think of the structure of this report?

Excellent□  Good□  Acceptable□  Poor□  Very poor□  

4.What do you think of the layout of this report?

Excellent□  Good□  Acceptable□  Poor□  Very poor□  

5.What do you think of the readability of this report?

Excellent□  Good□  Acceptable□  Poor□  Very poor□  

6.What do you think of the quality of the sustainability information disclosed in this report?

Excellent□  Good□  Acceptable□  Poor□  Very poor□  

7.Do you have any comments or suggestions on the report or social responsibility work of the Bank?

Thank you again for your support. You can send your feedback to us by mail, fax or email.
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