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▍Disclaimer

 Any of the slides/materials used in this presentation or any information contained therein will not constitute any offer for sale or any subscription or purchase of securities. Any part of the 

slides/materials used in this presentation will not constitute a basis for any contract, undertaking or investment, and any contract, undertaking or investment shall not rely on any part of the 

slides/materials used in this presentation.

 The information expressed or included in this presentation only reflects the situation as of the date of the presentation and is not updated as to the significant progress occurring after the date of 

the presentation. This presentation and the information contained therein shall not be deemed or relied upon as a complete and comprehensive analysis of the Bank’s finances, operations or 

prospects.

 This presentation may contain forward-looking statements. These forward-looking statements are based on a series of assumptions regarding the operation of the Bank and some factors beyond 

the control of the Bank. Such assumptions may have significant risks and are affected by unknown factors, and such factors may cause actual results to differ materially from those in the 

forward-looking statements in this document. The Bank is not responsible for updating the forward-looking statements regarding the events or circumstances occurring after the date of the 

presentation.

 The information contained in this presentation has not been verified by an independent third party. No person has made any express or implicit representations or warranties with respect to the 

impartiality, accuracy, completeness or correctness of the information and opinions contained in this presentation, and no one shall rely on the impartiality, accuracy, completeness or correctness 

of such information or opinions.

Notes: 1. Unless otherwise specified, the data in this presentation is all in line with IFRSs and is presented in RMB.

2. Some of the data has been rounded based on the data in the periodic report.
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Overview of Results
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▍Operating results remained solid and differentiated capability continued to improve

Operating income

1,736.35 1,771.57 

Jan. to Jun. 2022 Jan. to Jun. 2023

(Unit: RMB100 

million) 2.03%

Net profit attributable to equity holders of the Bank

471.14 
495.64 

Jan. to Jun. 2022 Jan. to Jun. 2023

(Unit: RMB100 

million) 5.20%

Net interest income

1,371.17 1,403.05 

Jan. to Jun. 2022 Jan. to Jun. 2023

(Unit: RMB100 

million) 2.33%

Net fee and commission income

Up by 24.17% 

year on year after 

excluding one-off

factors in 202212.86%
178.80

182.03

Jan. to Jun. 2022 Jan. to Jun. 2023

(Unit: RMB100 

million) 1.81%



▍Operating results remained solid and differentiated capability continued to improve

Total assets

14.07 15.12

Dec.31, 2022 Jun.30, 2023

(Unit: RMB1 trillion)

7.51%

Total loans to customer

7.21 7.82

Dec.31, 2022 Jun.30, 2023

(Unit: RMB1 trillion)

8.49%

Total liabilities Total customer deposits

(Unit: RMB1 trillion)

13.24
14.23

Dec.31, 2022 Jun.30, 2023

7.48%

(Unit: RMB1 trillion)

12.71
13.30

Dec.31, 2022 Jun.30, 2023

4.62%



▍Operating results remained solid and differentiated capability continued to improve

Average cost of liabilities

(Unit: %)

Net interest margin

(Unit: %)

NPL ratio Allowance to NPLs ratio

1.65 1.57 

Jan. to Jun. 2022 Jan. to Jun. 2023

8bps
2.09 2.08 

Jan. to March 2023 Jan. to Jun. 2023

2.08%

1bp

(Unit: %)

0.84 0.81 

Dec. 31, 2022 Jun.30, 2023

3bps

Being prudent and 

forward-looking 381.28%

Provisioning

principle
Allowance to 

NPLs ratio

Excellent level in 

the industry



Business Highlights
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▍Continued to build characteristic advantages and show development potential

Sannong finance

Agro-related loans

The balance exceeded RMB2 

trillion

As a percentage of total loans

Proactive credit extension 

of Sannong loans

The balance was nearly RMB72 

billion

Over RMB50 billion

Personal micro loans

The balance was RMB1.32 trillion

RMB186.7 billion

The increment hit a record high 

for the same periods of the 

previous years

Inclusive finance

Inclusive loans to MSEs

The balance was RMB1.35 trillion RMB170 

billion

As a percentage of total loans

The increment hit a record high for the same 

periods of the previous years

Service for specialized and 

sophisticated enterprises that 

produce new and unique products

Over 60 thousand customers                    30%+

The loan balance exceeded RMB292 billion         40%+

Green loans

Green finance

The balance was nearly RMB570 billion           14.73%

The Bank adopted the UN Sustainable Blue Economy 

Finance principles.

It was the first large state-owned commercial bank in China to 

adopt the principles.

1/4

17% 



▍Customer services were enhanced on all fronts and quality and efficiency of services continued 
to improve

Steadily advancing the development of a wealth management bank

VIP customers

Over 50.50 million 6.67%

Fujia and above 

customers

4.74 million 11.55%

AUM of personal 

customers
RMB14.52 trillion 4.56%

Notable results achieved in the development of “1 plus N” corporate 

banking system

FPA of corporate 

customers

RMB4.21 trillion 14%

Corporate 

customers

Nearly 1.50 million 8.57%

Expanding influence of the interbank ecosystem of treasury and asset 

management business 

“Together We Thrive” interbank 

ecosystem platform

Over 2,100 registered institutions

Cumulative transaction size

Nearly RMB1 trillion



▍Sped up technology empowerment and boosted the capacity building with digital transformation

Boosted the optimization of customer experience

02

Strengthened the supporting base of 

science and technology

197 IT projects were put into production.

01
The proactive credit extension business model was 

taking shape for retail credit risk control.

Cutting the workload of credit approvers at branches 

by half while preventing and controlling risks.

The mobile banking was promoted to be the main platform for 

customer transactions.

Number of customers 

using mobile banking

Over 350 million

Monthly active users 

(MAUs)

Over 54.50 million

Credit card APP 5.0 was launched.

Cumulative number of customers 

using credit card APP

Over 20.80 million +26%

Over the prior year-

end

Cumulative number 

of cards linked

Over 23.80 million +32%

Over the prior year-

end



Development Strategy
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▍Building an outstanding commercial bank and fostering “counter-cyclical” development capability

Firmly sticking to the positioning of retail banking 

First-class 

large retail 

bank

Retail banking

Corporate 

banking

Treasury and Asset 

management 

business

Taking the capacity building as the foundation 

Core business System support
Coordination 

and integration

Technological 

facilitation

Institutional 

drive

Innovation 

leadership

Capabilities in six aspects

Sannong 

finance

Unswervingly building five differentiated growth poles 

Microfinance Proactive credit 

extension

Wealth 

management
Financial market

business

Sannong finance

Enhancing the focus of development

Fostering the driving force of development

Building the dynamism of development



Thank you!


